%

apqb.inll

9 vanoll @y puawss e aaall loazd) swd I Jg=ill adeld Saw :Ulgaell
ol ashioy plell duigall (saiino

oo Sl aol> (S yudaoll t sl gl

(Oyino)lo, >g050 to0> pealse

ey 1doS>o0

2024 HENVWNFTRT]

obldl e> 183990

1-97 1olxaall

1477636 :MD 3,

&0l Jilw, ' Sgizeall g9

Arabic raell

yio>lo &l ragodell as,all

oblll yo> assl> taeol=ll

bbbl aubll pelell auls LW

&>92ll radgall

Dissertations 1logleoll aclgd

Wl plell ausigsll (swiawn (o yoll Lo, cduzall loazdl (08 )l Jg=ill :Raolgo

http://search.mandumah.com/Record/1477636 ol

abga=o Jgi=l guo> .anghioll 2026 ©

Alaziwl 8slall 03a aclb o Juozs liSay .albgazo il Dgéi> gao ol lale ozl Sgé> ool 2o &9gall SVl (sle by a>lio 83lodl 0is
ol il Bgi> wlol o s pusai Ugs (g SIV ayudl of VI gdlge Jie) @liws SI e il of Jusmdl o duwidl giouy nid (suazeil
.aoghioll


http://search.mandumah.com/Record/1477636

.’

aoqb.inll
: gl slpsiiwVl Lgluw] s Al GULI dowi p8 sl Tigy slpiuwU

APA Ll
e aazall wloazl) w0d)Jl o=l adeld $10.(2024) Lo, (3900 9 (doxo Szl sl S udaoll
a=ol>r (8,940 & suiwu>lo Alw,)uo bl ddlhioy plell dusigall (sanitwn (89 pauroll &yz uauss
1477636/Record/com.mandumah.search//:http o0 &> iww bWl o> (bl o>

MLA Colwl
oy (sde aaall wloazd) o)l Jg=il adeld Sae" 5900 Lo, 9 (dozo Sauozdl ols> (S ulaoll
2> (bl o> deol> =l dllw, "Uob,l Adhios plall dumigdll (i (58 pauyell &y
1477636/Record/com.mandumah.search//:http ;0 &> iswo .2024 (o, blJI

. ) . abgé=o Jgé=ll gro> .anghioll 2026 ©
sl sloll 0id aclb of Juoms cliSoy .abgano sl Bgi> geox 0l lale il Bgis> wlxol go gdgall BVl (sle sly aslio 330l 0in
ol sl Bgi> ol o (shas 2urai Ve (g SIVI 2yl ol iVl g3lgo Jio) alws Sl jue pidl ol gl ol Gl Rioug nsd (saxll

“aoghioll


http://search.mandumah.com/Record/1477636

&3 gand! Gyl il

bl 8313

b i sl

(UHB!
bl 1an d2ola R il el

University of Hafr Al Batin
deall Sloghall 4alig §)13) gend

donal) Sladd-t 3513) pinnrle g

Crusd e puomiat! Glediadt geé,)-" Jeadl pdeld g
o2l Y fdlaie pladl G gdll (Sadiuue 2. 2 S (s y20

Teall Slodd) 813 amasey gl drys o gt Sldane JuSawd s 28 = 2 g 0

Il slas)
Skl e (dwd! dal>

Y\Jv~ . h/\/\o/\ (_.}A'AL;'.‘ ('.SJM

Sl

S50 Loy [3

AY YE -2V ggo



" f L '/Qé jg" E /Aﬂ/ ’[a'ﬁ“jgj ’E"; .Sf’o’or;ju Ila [CW/j"

(\\\ Mj :;w\'éJJM)



Gl guca gal) 458

o= g gal ¢
j glaa)| )
- eailly KA Y
z Lahyall il | ¥
3 Abstract ¢
2 Jshaall Gujed | ©
E) JEEN uygd | 1
douyal) Lasia 1) Juadll
) daxidl | 4
\ duayal) Al5a | Vo
¢ Aa))al) doaal | V)
o Ayl Calaal | )Y
S Ayl cslaa | VY
1 Lahall il yriag z3gai | )
1 Auhall @ | Vo
\4 dw)yal) dgas [ 11
A Ayl aoalea | VY
Adlud) cluhally (gdaal) HUay) AU Juadl)
R Gaall gylaill YY) Yl [ VA
YY Al byl (ot | 14
Y. bl clahall Ao galal) I | Y




g3l s)als Ayl dsngia : Y Juail)

ry Gindl mgia | Y
ry Candl adina | YY
¥ Caall die | YT
£ gy bl | YE
Y Lilan) dalledll cullld | Yo
gl AdBliag Al cilily Julady (e gl Juaidl)
oL Calall Domsgill ddine 8 domall clondll )l Joaill dlae adly Lo s Jg¥) Jslaill | Y1
oF | A sl Alggu) rmyall duyat alad Cpns Ao ) Joatll duleld Le s U Jsleall | YY
udall 3yl oy Jalall clilae Jagd — detiall Gleaal) saga — dnhall cilagledll
Salad) sl hdiicne 8 (o yally
Y Al Slecasd sl | YA
guill) ABlia : ualdd) Juaidl)

A Ll LD | Y4
AY Layall il | ¥
Siluagilly claliitad g Aalal) @ (ualad) Juadl)

Ao clabimay) | ¥
AT )l Gloags | ¥Y
AY Ayl culs ke | T
AA aalall | e
v Gl | Yo




slaay)

Bghad S (B gas g s |gial o (Mg cBLASILY) Chidig Al i ool (B 19855 (0 ()
redalgiall Jaall 138 (saaf clgighd
o Gl B (Kl bl glaia) (Gpliiad s of J8 olady) Juald) gt ) -
o aiad Lo JSI K cdlad) M kg o caial Gl 18 (Jaalsiall dlac g 3ol i)
Aangigale e
il e o cll K5 amandl Gadde [ giSal) cAuagal) (gUall s3adil juaall ) —
lae 3y Ll il il e 1S dleal) clyal) LSy Ldda aojlie 4 ALl
-pé]
S [ ARl elailaiy il clde e ol K cAraal) lada 0 (Ao g ) —
ly (S aledl jran
ClEgY) b I ehailisg 2l clees e ell K5 ((guhall gasaad) dlae Gual) AT Y -
‘;"1\:\; ‘f C_)SJ Balae Jlaa «ﬂ.\jﬁ \jS..; cz\_uuaj\
ciilly JSAN alls s

Gl



i)y <A

Sl agll) (Bl slaeg lipe Ay cladi ayy Sild a4 1)l Luds 158 Taes dasl) Sl 5l
e Ty Lala <all @llg aaall lly o)l v Kall @iy daall @lly i Ja Sal @llg el
rand Yy a3 Y Al cleas

lgangi b 2a (e 4l W L3502 Ly [ 580l ) plipally puaiilly S8l e Jaaly a3l
Gilgangis paly el (o Ul slanly 2o lug pale o IS I dijall Sl Ll (ams Cugaaly Laldy
Bypeall o3 Gandl 138 £1Al b

Sally «pa O e A aals dosall leddll 5] acdy 3Ll JSI lisally SN aal SIS,
ol 13 Gla) (& paele Ge IS () dsase

o) Slaia) iy Jgals dll Gl ddlaie alall duassdll ddie b el S O sk Vs
Ayl s2gn

Eald)



L) Ladla

o Bl cleadll ) Joatl) Llels gae Lo Capll ) A du)all e

geiall e duhall oda caadiel . (alyll dilaia alall Luagall 2diie (B (mnyall Ljad (s
e e Aabal) die cusSELclahall e gsll 1) mgiall 138 Dl Dyl sl aa)
e sl oab)ll dahia ol gl ddiie ogwie e (V01) (e AisSe Alanan Lilsde
Cilaal 3aal daede SV Y1 O Gaald) dag Al 3 aiiall il ey el dala
el Jsaill ddlian] ANa 53 A angy adl Ayl il copelal ALY o dalall o2
dflean) AN 55 A anes olall duassdll ddiie b dnlall ilasteall ) Jyensll dlsge Sl
dflan) Ao 55 A ane olall duassdll ddiene B dediall lerdll Baga o e Jpail
cplad) dpnagdll (Adsa (A udayally dnhall B G dealsil) Clidas Jagass o (a8)l) Jganll
Joaill Dol slas alall Damysill b 8 Galalall )Y Adlias) AV b 398 225 Y
Slaadll B3 — dwdal) ilaglaal) N Jpeash Aggn) (oampall Liyad sl Cpuead e o))
andl gall) haaie () (630 ((arally dndall GHA) G dealsill Glbilee Jigas — deadll
Gliwa ) dals dlis b 5y e o e pSaL Laball Cuagly (oalad) dasal

sl 3 Laall Cilasteal] LaglgiSs 8 Ll

el et abyl) Joal) :daalidal) cilalgl)



Abstract

The current study aimed to identify the effectiveness of digital transformation of
health services in improving the patient experience at Al Quwayiyah General Hospital in
the Riyadh region. This study relied on the descriptive analytical method due to the
suitability of this method for this type of studies. The study sample consisted of a simple
random sample of (150) employees of Al-Quwayiyah General Hospital in the Riyadh
region. Based on the nature of the data and the approach followed in the study, the
researcher found that the most appropriate tool to achieve the objectives of this study is
the “questionnaire.” The results of the study showed that there is a statistically significant
impact of digital transformation on the ease of access to medical information in Al
Quwayiyah General Hospital. There is a statistically significant impact of digital
transformation on the quality of services provided at Al Quwayiyah General Hospital.
There is a statistically significant impact of digital transformation on facilitating
communication processes between medical teams and patients at Al Quwayiyah General
Hospital. There are no statistically significant differences in the opinions of employees at
Al-Quwayiyah General Hospital regarding the effectiveness of digital transformation in
improving the dimensions of patient experience (ease of access to medical information -
quality of services provided - facilitating communication processes between medical
teams and patients) due to variables (gender, age, academic qualification). ). The study
recommended focusing on making management feel that there is a need for additional

improvements in health information technology in the hospital.

Keywords: digital transformation - patient experience.
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